EXPERIENCE

Lot Manager/Used Car Manager Assistant/Detail

McKinnon Toyota - McKinnon Nissan
June 2023 - Present

Proficient in various detailing techniques, including interior

and exterior cleaning, polishing and waxing. Adept at using
industry standard tools and products to achieve superior
results. Dedicated to enhancing vehicle aesthetics and
maintaining high customer satisfaction. Stocking in New
and Used Vehicles. Assisting Used Car Manager in daily
activities ranging from oversight of repairs to finishing
touches before the vehicle is ready for sale. A plethora of

other tasks.

SERVICE ADVISOR

McKinnon Toyota - McKinnon Nissan

November 2020 - August 2022

Skilled in providing exceptional service to clients by
assessing their vehicle needs, recommending appropriate
services, and ensuring satisfaction throughout the repair

process.

DETAIL MANAGER

McKinnon Toyota - McKinnon Nissan

June 2020 - November 2020

Proven track record of leading teams to deliver exceptional
service and achieve high customer satisfaction. Supervised
ateam of auto detail technicians, providing guidance,

training, and performance feedback to ensure productivity

and quality standards.

EDUCATION

2023
WESTERN GOVERNORS UNIVERSITY

2022

JEFFERSON STATE COMMUNITY COLLEGE
CONTACT

205-217-6462

jcbmckinnon2@gmail.com

SUMMARY

| am a dedicated hard worker with a strong attention to

detail. | work well independently and as part of a team.



SKILLS

Dedicated

Strong attention to detail

Ability to work efficiently both independently and as part of
ateam

Knowledge of automotive

products, materials, and

equipment



